ID2917 Wellbeing First Aid Support Officer


WREXHAM COUNTY BOROUGH COUNCIL
JOB DESCRIPTION
DETAILS OF THE JOB
	JOB TITLE 
	Wellbeing First Aid and Support Officer

	DEPARTMENT
	Pastoral Hub

	SERVICE/TEAM
	Pastoral Team

	REPORTS TO (JOB TITLE & JOB ID)
	Assistant Headteacher

	GRADE 
	G05

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	           YES

	Is this a post in which contact with the public is its primary function (external)?
	           YES

	Is this a post providing a public service in a Welsh language community or will serve a welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	           YES

	VERSION CONTROL (INSERT DATE OF DEVELOPMENT)
	Sept 2022

	IS THIS POST ELIGIBLE FOR A DBS CHECK
	            YES 


SECTION 1: JOB PURPOSE
	Support the work of the developing pastoral hub in offering quality professional expertise for pupils with problems relating to mental and emotional wellbeing; provide first aid response at the highest level; provide professional insight to support a team of pastoral staff and contribute to record keeping accordingly.


SECTION 2: DIMENSIONS

	Direct Line Manager 

1 Assistant Headteacher responsible for wellbeing and behaviour
Supporting

6 Heads of Year
2 Wellbeing Officers
2 School Nurses
3 PHSE Co-Ordinators


SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES
	NO.
	Description of Principal Duty or Responsibility

	APPROX % Time on each (min 5%)

	1
	Attend relevant training and provide training for staff
	5%

	2
	Support PSHE programme planning and delivery
	5%

	3
	Attend professionals’ meetings as required
	5%

	4
	Communicate with key stake holders as required
	10%

	5
	Administrative work i.e record keeping and communication with staff
	10%

	6
	Provide physical first aid
	10%

	7
	Provide mental health first aid
	10%

	8
	Support in the formulation and implementation of care plans
	15%

	9
	Provide mental health interventions
	30%


SECTION 4: CONTEXT STATEMENT

	The service provided by the school’s pastoral hub is being constantly expanded due to ever increasing demands on the pastoral/wellbeing/mental health aspect of school work. The post holder will be a key member of staff who will provide appropriate interventions and first aid for pupils in order to promote and support positive wellbeing.
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PERSON SPECIFICATION
	Job Title
	Wellbeing First Aid and Support Officer

	Job Evaluation ID
	ID2917

	Grade
	G05


	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	NVQ Level 4 or equivalent / higher
	(
	
	F/C

	Excellent Literacy and Numeracy Skills
	(
	
	F/I

	Excellent IT skills
	(
	
	F/I

	Trauma Informed Practice Training
	
	(
	F/I

	Specialist Knowledge
	
	
	

	First Aid of the Highest Level
	(
	
	F.I.R

	Mental Health First Aid
	
	(
	F.I.R

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	(
	
	F.I.R

	Personal Attributes
	
	
	

	Ability to communicate at different levels
	(
	
	F.I.R

	Effective time management
	(
	
	F.I.R

	Ability to respond appropriately in a crisis
	(
	
	F.I.R

	Ability to co-operate effectively with others
	(
	
	F.I.R

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	
	(
	

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	(
	
	F/I

	Understanding of the importance of Welsh Language and Culture
	(
	
	F/I


*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test


